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068.Up-and-Comers:

WOMEN-OWNED BUSINESSES

Proving that hard work and determination pay off,

meet 10 women who are making their mark.

BY SARAH BANNAN

1-800-GEEKSONTIME PHoEnIx

geeksonlime.com

Founded: 1999

Top Executive: Venus McMabb, CEO and Founder

Humber of Employeas: 28 internal and more than 750 technicians

Primary Businass: Mationwide Onsite and Remote Computer Technical
Assistance

Five years ago, CEO Venus McNabb took a leng bus ride in the mid-
dle of a Canadian winter to have her computer repaired. Othenwise,
she risked losing her Internet business. After an expensive and poor-
Iy serviced repair, McMabb decided she could offer the same sarvice
to customers, only better. 1-800-GeeksOnTime began as a home-
basad business and guickly grew to offer nationwide computer tech-
nical assistance aiming to empower customers to learn as much as
they desirad—in effect, training them to take the company's place.
Today, more than 80 % of business comes from referrals or repeat
customers, and the company 15 s&t to pass the million-dollar-revenus
mark in 2005.

Clients: Whitehall Jewelers, PCF Publishers Circulation Fulfillment Inc.,
Texas Roadhouse Restaurants
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